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Returns & Exchanges 
1. No refunds. Exchange for human hair only. All others are not returnable. Please keep your receipts and return the merchandise in its original condition. The hair must be in the original packaged state with the band intact. For mail orders, please return the item(s) within 7 days from the date of the invoice. 

2. If you wish to send back the merchandise for an exchange by mail, please take the package to a local post office or UPS office and return the package to the address shown. Customers are responsible for shipping charges. Please insure your package. Please send a copy of the receipt when returning. If you don't' have your receipt, please write your name, phone number, and address on a slip.

Please send to:
Image Consulting
C/o Returns & Exchange 
11902 Waldemar Drive
Houston, TX 77077

3. To receive your new item, we must receive your merchandise first before we can send out the exchange.

How to order
Mail Orders Only Please fill out the order form completely and print. Money order payable to Sheila Bantz. Sorry, we do not accept out of country postal money orders. Money orders made from banks are preferred. To insure the correct color send a clipping of your hair with the order form.

Fax Order 1-281-531-7211 (Please send us a completed order form.) Mail money order payment.

International Orders Must be prepaid in U.S.funds. The merchandise needs to be paid in full before we can send it out. We can ship Post Office Express or Post Office Airmail. (Other carriers can be used by request only). Please call us for more information. Sorry, we do not accept out of country postal money orders. Money orders made from banks are preferred.

Western Union Money Transfer 
Money transfer through Western Union has gotten cheaper and faster. For a fee of $ 11.95 for domestic purchases, $ 15.00 for out of United States purchases, you can now transfer money the same day to Sheila Bantz. (For U.S.A. customers, call 1-800-325-6000 for nearest Western Union.) it's that simple!

Hair Extension- ORDER FORM

	Item (Name or code)
	Length
	Color 
	Qty.
	Total Price

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	PLEASE MAKE MONEY ORDER Payable to:

Sheila Bantz
· COD – UPS Only (Add $ 15.00)
· Three Day (Add $30.00)
· Shipping 
Shipping charge for prepaid package for U.S.A. only.
	SHIPPING


	

	
	Calif. Customers 
Please add 8.25% tax
	

	
	TOTAL
	


Name of Business
---------------------------------------------------------------------------------------------------------------------

Your Name
---------------------------------------------------------------------------------------------------------------------

Address
---------------------------------------------------------------------------------------------------------------------

City





State


Zip
---------------------------------------------------------------------------------------------------------------------

Work Tel. (       )



Home Tel. (       )
---------------------------------------------------------------------------------------------------------------------

E-Mail

---------------------------------------------------------------------------------------------------------------------

SHEILA BANTZ OF IMAGE CONSULTING
11902 WALDEMAR DRIVE. HOUSTON, TX 77077 U.S.A.

Tel : (281) 935-7000   Fax : (281) 531- 7211

